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Introduction

This statement is made pursuant to section 54 of the Modern Slavery Act 2015 and sets out the steps that Secure 24
Support LTD has taken and is continuing to take to ensure that modern slavery or human trafficking is not taking place
within our business knowingly with our supply chain. We are committed to transparency and continuous improvement
in our practices to uphold human rights.

1.

Our Business

Secure 24 Support LTD is a leading mental health transport provider operating in Urgent and Emergency Care system
within the UK and although we engage with a limited range of suppliers, we are aware of the potential risks of modern
slavery within these chains. We are committed to ensuring that there is no modern slavery or human trafficking in any
part of our business. Our commitment to social and environmental responsibility is integral to our company values.

2.

Our Policies

We have established and implemented several policies to ensure we are conducting business in an ethical and
transparent manner. These include: 

Anti-Slavery Policy: This policy outlines our stance on modern slavery and the steps we take to prevent it. 
Whistleblowing Policy: We encourage all employees, customers, and suppliers to report any suspicion of slavery or
human trafficking without fear of retaliation.
Code of Conduct: This sets out the ethical standards that guide our operations and what we expect from our
employees and suppliers.

3.

Due Diligence Processes

As part of our initiative to identify and mitigate risk, we have implemented the following due diligence processes: 

Supplier Risk Assessment: We assess our suppliers based on various risk factors, including geographical location,
industry sector, and the nature of the goods and services provided. We conduct thorough vetting of all new
suppliers to ensure they meet our ethical standards, including those related to workforce practices. This process
includes reviewing their policies, practices, and previous compliance with anti-slavery regulations. 
Supplier Audits: We conduct regular audits of our supply chains to ensure compliance with our policies and to
identify any potential risks related to modern slavery. These audits include on-site inspections, worker interviews,
and reviews of relevant documentation. 
Training: We provide training to our staff to ensure a high level of understanding of the risks of modern slavery and
human trafficking in our supply chains and our business. 

4.
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Risk Assessment and Management

We have a zero-tolerance approach to slavery and human trafficking. To ensure all those in our supply chain and
contractors comply with our values, we have in place a supply chain compliance program. This includes: 

Mapping Our Supply Chain: Understanding who and where our suppliers are, and assessing their compliance with
our anti-slavery and environmental policies.  
Contractual Terms: Including clauses in our contracts where appropriate with partners to ensure compliance with
the Modern Slavery Act 2015.
Continuous Monitoring: Regularly reviewing our procedures and practices to ensure they remain effective in
preventing modern slavery. We work closely with industry partners, and other stakeholders to improve standards
and reduce risks of modern slavery in our supply chains. 

5.

Performance Indicators 

We measure our effectiveness in ensuring that slavery and human trafficking is not taking place in any part of our
business or supply chains by: 

Reviewing Audit Results: Regularly reviewing the findings of audits and inspections. 
Tracking Training Completion: Monitoring the completion of training programs by our employees and suppliers.
Incident Reporting: Tracking the number of reported incidents of modern slavery and the actions taken in
response

6.

Training and Awareness

We provide training to all our employees to ensure they understand the risks of modern slavery and human trafficking
and know how to identify and report potential issues. This includes: 

Induction Programs: Including modern slavery training in our new employee induction programs. 
Ongoing Training: Regular updates and refresher courses on modern slavery awareness.

7.

Future Steps 

We are committed to continually improving our practices to combat modern slavery. In the coming year, we will: 

Enhance Partner Engagement: Work more closely with our partners to ensure they understand and comply with
our anti-slavery and environmental policies. 
Increase Transparency: Publish more an annual statement yearly and the steps we are taking to prevent modern
slavery. 
Strengthen Policies: Review and update our policies and procedures to ensure they remain effective and relevant. 
Enhancing our training programs to include more detailed information on emerging risks and best practices in
combating modern slavery.

8.
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